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Working in Partnership with Parent/Carers


“Providers must enable a regular two-way flow of information with parents and/or carers” 
Page 29 of the Statutory Framework for the EYFS (3.68)


“Good parenting and high quality early learning together provide the foundation children need to make the most of their abilities as they grow up.” 
Page 5 of the Statutory Framework for the EYFS



At Spring Grove Nursery, we believe that successful relationships become partnerships when there is two-way communication and parents/carers and practitioners really listen to each other and value each other’s views. This supports in achieving the best outcomes for each child. Working together in partnership can have long-lasting and beneficial effects on children’s learning and well-being


At Spring Grove Nursery, we recognise that parents/carers are the primary carers and educators of children and our aim is to work in partnership with parents/carers to support and encourage the children to feel safe and secure in an enabling environment, which values the diversity and equalities of all our families. This will ensure that the children develop a sense of belonging and it supports emotional wellbeing and enables the children to learn and develop and become lifelong learners.


This policy identifies to parents/carers the commitment of Spring Grove Nursery staff team and involving them and any other registered provision their child attends fully in their child’s development, learning and experiences. This will be achieved by ensuring that families are always kept fully informed of events and activities in the nursery, by sharing information with them, answering questions and addressing any concerns fully and by encouraging families to participate in the life of the nursery. Other registered providers will be invited to visit the nursery, particularly attend parents evening, if possible and families are in an agreement, to share and exchange information in relation to the child’s interests and development and learning.






As a nursery we aim to;

· Recognise that at all times, the nursery staff are accountable to the parents/carers of the children in their care and encourage parents to trust their judgements regarding their own child
· Gather information from parents/carers which will aid their child settling at nursery
· Share with the families the daily routine’s of nursery life, which activities will take place 
· To inform all parents/carers regularly of their child’s progress and development through Working in Partnership meetings and Parents Evening and highly encourage them to be a part of their Learning Journey File
· Encourage parents/carers to share any skills, interests and hobbies that might extend the children’s learning experiences
· Encourage parents/carers to share any details of any form of registered provision their child attends
· Ensure all parents/carers are aware of the nursery policy and procedure file and make it easy and accessible at all times
· Operate a key person system involving parents/carers for open discussion and information sharing regarding nursery and home circumstances and individual needs
· Inform all parents/carers of the systems for registering queries and complaints or suggestions and check that these systems are understood by parents/carers
· Provide opportunities for parents/carers to learn about the Early Years Foundation Stage
· Provide a written contract between the parents/carers and the nursery regarding conditions of acceptance for payment
· Respect the families religious and cultural backgrounds and accommodate any special requirements whenever possible and practical to do so 
· Find out about the needs and expectations of the parents/carers. These can be obtained through regular feedback (Parent Questionnaire) and by providing a suggestion system and encouraging parents to review working practices
· Having two Parent Representatives to support new parent/carers with starting the nursery new and supporting with any questions they may have
· Making time to listen to parents/carer to learn about their child’s feelings and identify any concerns, making sure there is a two-way flow of information, knowledge and expertise between the parent and the staff team
· Provide a weekly menu
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